INNOVATION. CONNECTION. OPPORTUNITY.

A city of
opportunity

www.investnewcastle.com
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WHO’S HERE?

Newcastle, the regional capital of North East England, is one of
the UK’s core cities and an integral part of the Northern Powerhouse.
With Leeds and Manchester just a couple of hours to the south
and Edinburgh less than two hours to the north, we are perfectly
placed for businesses to establish a UK base.

Newcastle has an impressive track record in the
attraction of overseas investment as well as
establishing and supporting home-grown businesses.
From software giants to high street banks and world
leaders in research, global brands have chosen to
make North East England their UK home.

ACCORD HEALTHCARE
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NEWCASTLE
With access to three major ports, the East Coast high-speed train
line providing fast and regular travel to London in less than three
hours and Newcastle International Airport offering direct flights to
over 85 world-wide destinations, Newcastle is the perfect gateway
to Europe and beyond.
The UK is one of the easiest places to do business, with less
regulation, a time zone overlapping most major global markets,
and an attractive tax system that will see corporation tax reduced
to 17% by 2020, making it one of the lowest in Europe.
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The economy is fundamentally strong, highly competitive, and
has been the fastest-growing economy in the G7 in recent years.
The UK is open for business.
Invest Newcastle, in partnership with Newcastle City Council, is
dedicated to helping businesses locate, expand and flourish here
and can provide a range of services to make it easy for you to
realise your ambitions for growth. We are committed to creating
the best possible conditions for economic growth, offering a
business-friendly environment, highly-skilled workforce,
competitive tax regime and excellent infrastructure.

From major international investments to home-grown talent and exciting
start-ups, there are many reasons to bring your business to Newcastle.
Once you’re here, our experienced team is on hand to make sure you have
access to the right networks, customers and talent to ensure your success.
But it’s not all about work. We believe life in Newcastle is second to none
and people who choose to live and work here immediately notice that
they have the very best of both worlds. Described by Lonely Planet as
‘The hipster capital of the North East’ and recently named the UK’s happiest
city and best for quality of life, now is the time to find out why Newcastle is
the right location for you.
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POPULATION
AND WORKFORCE
We have an experienced and talented workforce that gives
companies the skills that are needed to compete on a
global stage. The North East has a balanced, multi-cultural
workforce that is flexible and highly motivated. Renowned
for their strong work ethic, businesses benefit from some
of the highest staff retention and labour productivity rates
in the UK. Labour costs are extremely competitive with the
average salary 11% lower than the UK average.

NUMBER OF STUDENTS – REGION UNIVERSITIES 2016 / 17
Undergraduates

Post-graduates

International
students

TOTAL

18,625

6,360

25%

24,985 Newcastle University

21,445

5,230

12%

26,675 Northumbria University

13,665

4,720

27%

18,385 University of Durham

10,725

2,300

20%

13,025 University of Sunderland

15,985

2,570

5%

18,555 Teesside University

80,445

21,180

18%

101,625 Total

HESA 2016 / 17

POPULATION within 60-min drive time

2,644,700 Total Population

Why
Newcastle?

1,401,700
Working Age

12% Born Abroad

Newcastle is home to a diverse
and cosmopolitan international
community. With almost 20,000
overseas students from over
110 countries choosing to live
and study in Newcastle and the
surrounding region. Investors
have access to a highlyeducated and multi-lingual
workforce providing international
businesses with the essential
skills and knowledge to operate
globally from a North East base.

COST COMPETITIVE
EDINBURGH

SALARIES

Median Annual Wage

Wage rates are sustainable, representing potential cost
savings to employers. In addition, the exceptionally
low rates of staff turnover in the North East, means
that staffing and recruitment costs are kept extremely
competitive when comparing against other locations.

£31,891

Grade A office rent per sq ft £32.50
Industrial rent per sq ft

£5.00

NEWCASTLE

PROPERTY PRICES
A wide range of commercial property options as well as
design and build spaces are available in Newcastle. We
have established communities and sector clusters as well
as prime locations for company headquarters, valuable
development sites with direct quay access on the North
Bank of the Tyne and a range of out of town sites available
now. Our high-quality city centre office space is currently
around 30% cheaper than other UK cities and 68% less
than London.

Median Annual Wage

£27,190

Grade A office rent per sq ft £23.50
Industrial rent per sq ft

MANCHESTER
£28,906
Grade A office rent per sq ft £35.00
Industrial rent per sq ft
£6.00
Median Annual Wage

£5.50

LEEDS
£28,698
Grade A office rent per sq ft £30.00
Industrial rent per sq ft
£5.75
Median Annual Wage

Newcastle is a magnet for young people, being named
the UK’s ‘Best University City’ in MSN Travel’s survey for
three years running.
Newcastle is the best city to work in the UK. Newcastle
was ranked top alongside 66 other UK cities, with rankings
based on connectivity, co-working spaces and places to eat
and drink.*

LONDON
Median Annual Wage

£35,065

Grade A office rent per sq ft£80.00
Industrial rent per sq ft

£9.50

*A recent study by Startup.co.uk
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Median annual wage source: ONS ASHE 2018
Property prices source: Colliers International 2018
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GET CONNECTED
TRANSPORT AND INFRASTRUCTURE
Newcastle has all the transport infrastructure you’d expect of a major
European city and is well connected by road, rail, sea and air. A recent
Legatum Institute report ranked Newcastle as the best place in the
country on its logistics measure - the best connected area in the whole
country.
The high-speed LNER mainline provides fast and regular train travel,
with over 40 trains per day to London, in as little as 2 hours 37
minutes, as well as connections to all of the UK’s largest cities.

DIGITAL CONNECTIVITY AND INFRASTRUCTURE
Newcastle International Airport is just 20 minutes from the city centre,
one of the UK’s few genuine city centre airports, and offers direct
flights to London, Dubai, Amsterdam, Brussels, Dublin, Paris and over
80 other world-wide destinations.
The Port of Tyne is well served by frequent international shipping
connections and there is also a daily passenger and freight sea service
to Amsterdam from the International Ferry Terminal. By road, you can
connect easily with the rest of the UK, with the motorway network
connecting you to both Scotland and the rest of England.

When it comes to digital connectivity, Newcastle is at the fore. Whether it is
to work or play, we have free Wi-Fi across our city centre and our creative
and digital office spaces provide the UK’s fastest available speeds, allowing
businesses to attract and service clients.
A bid for 5G is one of our achievable ambitions and our region is home to
Stellium, the UK’s largest purpose-built data centre, delivering a 40km metro
area fibre network, linking Newcastle to national and international networks.
And then there’s the planned North Sea Connect project. A high capacity
fibre cable to Denmark that, together with existing subsea networks to North
America and Northern Europe, both bring vast digital infrastructure to the
North East.

SUPPORT NETWORKS

“Newcastle International
Airport is just 20 minutes
from the city centre”
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One of the most compelling reasons to locate in Newcastle is the range of
business networks available. The established knowledge networks, centres
of excellence, research capabilities and trade associations, as well as a range
of membership organisations and informal social networks, will ensure you
and your team are well connected. You will find our business community is
committed to bringing forward introductions for new entrants, setting the
region apart in terms of people connectivity. The team at Invest Newcastle
is on hand to advise and point you in the right direction.
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ASSETS SUPPORTING
GROWTH

Strategic
employment
sites

The North East has several assets that support
growth. These include the North East Futures
University Technical College (UTC) who invest in
the skills of young people to ensure some of our
fastest growing sectors, such as life sciences,
digital and tech continue to grow and thrive.
In addition, Newcastle is also home to National
Innovation Centres for both Ageing and Data.
These facilities allow Newcastle University to link
academic talent with industry to facilitate the
commercialisation of products, services and new
technologies, as well as explore new opportunities
around the explosion in digital data. We also have
a well connected business community, with a
number of sector specific networks geared around
collaboration, growth and innovation.

NEWCASTLE 		
INTERNATIONAL
AIRPORT BUSINESS PARK
Newcastle International Airport Business
Park offers a mix of office and industrial
space. Located adjacent to Newcastle
International Airport, and six miles from
the city centre, the development is well
connected locally, nationally and globally.
As this is North East Enterprise Zone,
Businesses choosing to locate here will
benefit from reduced business rates.
41 HECTARES
175,000 SQ FT of Grade A office space
450,000 SQ FT of distribution
LANDMARK LOCATION for HQs and
businesses that need global connectivity

	NORTH BANK
OF THE TYNE
The North Bank of the Tyne is a key
part of the North East Enterprise
Zone. Home to the Neptune Yard
and Offshore Technology Park, this
area has been recently extended and
provides a unique infrastructure at
the core of the subsea and offshore
cluster. As an Enterprise Zone,
businesses locating here can benefit
from enhanced capital allowances for
investment in plant and machinery, as
well as existing infrastructure including:
1km of deep water quay, 325 tonne
hammerhead crane, deep water berths,
heavy and abnormal lift specialists,
freight forwarding services, heavy
storage areas, warehouse facilities and
industrial workspace.
69 HECTARES
1KM deep water quay
325 TONNE hammerhead crane
365 DAYS a year access
96 NAUTICAL MILES from Dogger Bank

North Bank of the Tyne

National Innovation Centre for Data

EAST PILGRIM STREET

For us it’s all about creating the right conditions. All of our
sites have strategic economic importance and are geared
towards sector growth and employment. It’s not just about
the quality of the buildings you choose, it’s the access
to other assets that provide value for businesses. From
academic research, a strong talent pool to the quality of
life and cultural hotspots - Newcastle is a leading European
city where companies grow and thrive.
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This 7.9-hectare site represents one of the most
strategically important areas in our city centre.
A landmark gateway development adjacent to the
retail core, the regeneration of East Pilgrim Street is
a transformational three-phase development. Phase
1 will comprise of a 120,000 sq. ft. 14-storey grade A
speculative office building with views down to the
Tyne Bridge. The site also includes Pilgrim’s Quarter,
currently home to Stack - Newcastle’s container
village community. The Old Fire Station also provides
an exciting leisure development opportunity.

7.9 HECTARES
120,000 SQ FT of Grade A office space (Phase 1)
East Pilgrim Street
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9.7 HECTARES
4 HECTARES

£350M urban development

126,000 SQ FT of office space planned for Phase 2

500,000 SQ FT of office and research space

11,000 SQ FT of retail space planned for Phase 2

450 new homes

STEPHENSON QUARTER
Adjacent to Newcastle Central Station and set to become a leading office and knowledge
district. A successful phase one is already complete, with a new 4* hotel, multi-storey car
park, high spec conference / music venue and fully occupied Grade A office space. Further
office space will be created with a focus on tech-based companies, sitting alongside a
business-focused University Technical College, which opened in September 2018 and quality
landscaping across the site.
www.stephensonquarter.com

	NEWCASTLE HELIX
This £350m flagship project, brings together a community of academics,
industry leaders, businesses and top researchers. All 24-acres is entirely
dedicated to improving lives, now and in the future.
It is the UK’s biggest urban development of its kind outside of London,
combining prestigious commercial and residential space with first-class
research and education facilities.
A partnership between Newcastle City Council, Newcastle University and
Legal & General, this unique site is being transformed into an exemplar
of urban sustainability; a testbed for innovative technologies and
solutions that will tackle some of the most pressing challenges facing
cities around the world.
It is already home to Newcastle University’s award-winning Urban Sciences
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Building, Urban Observatory and the National Green Infrastructure Facility.
It is also home to The Core, a seven-floor building offering 29,600 sq. ft.
of flexible office space for digital and innovation-led businesses and The
Biosphere, a lab facility tailored for ambitious life science companies.
Construction is well underway for a new £29m Teaching and Learning
Centre and a £50m building that will house three national centres - the
National Innovation Centre for Ageing, National Innovation Centre for
Data and the National Institute for Health Research Innovation
Observatory. Work has also started on The Lumen, a new 109,000 sq. ft.
office building aimed at scientific and tech businesses.
Helix is the perfect environment for businesses to innovate and grow.
www.newcastlehelix.com
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CREATIVE
AND DIGITAL
Newcastle is the most vibrant and fast growing
digital cluster outside of London and the sector
continues to build on its tech history, driving
employment and innovation in the city.

SECTOR STRENGTHS
Software development
Smart data and analytics
E-commerce
Games development
Health tech

Newcastle is home
to the only FTSE
100 software
company in the UK –
The Sage Group plc.

Global leaders rub shoulders and do business with
fast-growing local start-ups and scale-ups. The sector
accounts for more than 3,500 businesses, employing
more than 28,000 people in Newcastle and the
surrounding region, with a value of £2bn.

Sector
strengths

There are almost 65,000 registered
businesses within the Newcastle city
region, with knowledge intensive sectors
and tech driving consistent economic
growth. Established supply chains
ensure companies can work across
many sectors, bringing with it resilience
to economic dips and as our economy
continues to evolve, many companies
have chosen Newcastle and the wider
region as a strategic site to position
multiple business activities such as R&D,
manufacturing, sales and service.

Tech and digital businesses locating in Newcastle benefit
from a high calibre talent pool, coupled with great
support and social networks, such as Digital Union and
Dynamo, and the opportunity to locate in high-spec
creative hubs including The Core, Toffee Factory, Hoults
Yard and TusPark, home to Europe’s best pre-seed
accelerator Ignite.

WHO’S HERE:
Ubisoft
The Sage Group plc
Accenture
Th_nk
Nomad Digital
Orange Bus
Oculus
Scott Logic
Red Hat
Partnerize
Opencast Software
PrismTech
ZeroLight
NBS (RIBA)

Newcastle is home to two outstanding universities. Newcastle University
is ranked number one in computing science research impact and has an
international reputation for cloud computing and big data, information
systems, VR and digital media. Northumbria University is leading the way
in computer forensics and security, gaming and visual effects.

12 WWW.INVESTNEWCASTLE.COM

WWW.INVESTNEWCASTLE.COM 13

LIFE SCIENCES
AND HEALTHCARE
Newcastle has an internationally-renowned reputation for medical
sciences and the North East is home to 250 companies operating in
the sector employing over 6,500 people.
Our region is one of the strongest in the UK for exports of medical and
pharmaceutical products. The commercial base is underpinned by a broad
range of expertise in pre-clinical non-animal testing, biotechnology and
novel therapeutics. And the region has built a global reputation as a UK
hotspot for clinical trials.
Newcastle has cutting-edge facilities including the, National Innovation
Centre for Ageing, International Centre for Life and Newcastle University
Institute for Ageing, the largest facility of its kind in Europe.
Ranked in the Top 100 universities in the world for life sciences and medicine
and a centre of excellence for pre-clinical contract research, Newcastle
University has been a catalyst for the sector in the city. Newcastle upon
Tyne Hospitals NHS Trust, the Biopharmaceutical Bioprocessing Technology
Centre and the International Centre for Life showcase our city’s position
at the forefront of activity in personalised medicine, rare and age-related
disease research and digital health.
The Biosphere, 90,000 sq. ft. of commercial lab and office space provides a
home for ambitious companies within life sciences and innovation, research
and development. Located on Newcastle Helix, this facility offers a range
of bespoke services to occupiers in close proximity to other companies,
researchers and academics who are also based on site.

WHO’S HERE:
Procter & Gamble
Accord Healthcare
GSK
QuantuMDx
Wasdell Group
Aesica Pharmaceuticals
Biosignatures
Iksuda
Nonlinear Dynamics
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The North East
has the highest
percentage of
STEM students
in England
with more
than 50,000
students at our
universities.

SECTOR STRENGTHS
Ageing
Biomedicine
Clinical trials
Sustainability
Smart cities

BUSINESS AND
PROFESSIONAL
SERVICES
Newcastle is home to some of the biggest names in business and
professional services, and has a strong reputation in banking,
corporate finance, insurance, contact centre and shared services.
All of the ‘Big Four’ professional service companies have operations
in Newcastle, employing almost 1,300 people.

SUSTAINABILITY

Virgin Money
Ubisoft CRC
The AA
Teleperformance
HMRC
BskyB
Sage Group plc
British Airways
Greggs plc
Newcastle Building Society
Tesco Bank
Norton Rose Fulbright

The sector is growing, employing over 130,000 people in
19,000 companies, and thought to generate around 25%
of the region’s wealth. Our knowledge-intensive businesses
underpin and enable growth within our other key sectors,
offering vital services to businesses choosing to locate in
Newcastle.

Experts in Newcastle are leading the way in
demonstrating practical solutions for global
sustainability.
Newcastle University’s Urban Sciences Building is a living
laboratory and testbed for large-scale products and services
that underpin smart cities.

Our region has the third highest concentration of
employees in financial, legal and accounting activities
in the UK, and with over 30,000 students in the region
studying financial, professional and business related
courses, there is a strong talent pool with specialist skills
to meet the sector needs.

Also on Newcastle Helix, a series of ‘future homes’
will demonstrate new technologies for reducing the
environmental impact of households, and the £20m EPSRC
National Centre for Energy Systems Integration will tackle
future storage and demand challenges relating to lowcarbon technologies. Meanwhile, Zero Carbon Futures is
delivering revolutionary projects to help cities across the
globe prepare and adapt to the introduction of low-emission
and electric vehicles.
Northumbria University’s BIM Academy combines industry
experience with academic knowledge to create an
international centre of excellence for building information
modelling, transforming the built environment through
digital modelling, data systems and collaborative working.

WHO’S HERE:

With flexible Grade A office accommodation in prime
city centre locations and easily accessible out of town
business parks, Newcastle is a location of choice for global
business service centres and technical contact centres and
as a result is seeing a growing presence of European HQ
sites. Combined with our reputation for a warm, friendly
personality, customer service comes naturally to us.

SECTOR STRENGTHS
Customer service
Technical support
Shared services
Legal
Finance

Over £9 million per
annum cost savings
for a contact centre
operation compared
to London.

There are over 145 contact centres employing 40,000
agents in the North East and our multi-cultural resident
base and volume of overseas students allows multi-lingual
contact centres to operate globally from the region. It’s
not surprising that the North East was ranked the top
business location, outside of London, by the 2016 Legatum
Institute report.
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OFFSHORE AND MARINE
With significant investment in our infrastructure, a thriving deep
sea port that is lock-free and operates 365-days a year, along
with our close proximity to Dogger Bank, Newcastle is a major
centre for the renewable, offshore and subsea energy industries
and is one of six Centres for Offshore Renewable Engineering
(CORE) in England.
The region is home to the world’s most advanced steel tube facility and
the Offshore Renewable Energy Catapult, the UK’s flagship technology
innovation and research centre for offshore wind, wave and tidal energy.

The Energy sector
in the North East
has grown by over
60% in the last
four years, with
5,075 energy
related companies
employing
66,000 people
in the region.

SECTOR STRENGTHS
Subsea
Offshore renewables
Oil and gas
R&D

(June 2015).

WHO’S HERE:

Land:In
Newcastle

JDR Cables
Technip Umbilicals
Shepherd Offshore
GE Oil & Gas
SMD
Bridon Ropes

Our rich industrial and maritime heritage, combined with world-class training
establishments, provides businesses with all the relevant skills needed for
the sector today. Newcastle College’s Energy Academy provides training and
development for the energy sector and AIS Training offers over 175 relevant
courses for the industry.
The North Bank of the Tyne Enterprise Zone has been extended with additional
land now available for development. Newcastle University’s £7m world-class
engineering research facility, Tyne Subsea - the National Centre for Subsea and
Offshore Engineering, the first of its kind in the UK, brings together industry
and academia.
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Land:In Newcastle is a free service designed to
make it easy for overseas investors to establish
a long-term presence here. The team at Invest
Newcastle provide free, impartial advice
and a range of services, making it easy for
businesses to locate and succeed in Newcastle.

PROFESSIONAL AND BUSINESS SUPPORT SERVICES

PROPERTY SOLUTIONS

Invest Newcastle offer free and impartial advice to put you in touch with
the right people to quickly get your business established in Newcastle, and
benefit from our links to a network of major businesses and professionals
in key areas such as finance, legal, banking, recruitment, insurance,
technology, PR and more. Our partners have offered exceptional discounts
and unique support on a range of professional services.

We’ve teamed up with a range of property owners to offer
new businesses locating in Newcastle FREE desk space*
for up to 12 months at a range of properties including
recently-built modern offices, quirky creative spaces
and high-grade business parks just out of town.

You can find a current list of properties and services available at
www.investnewcastle.com/landin

*monthly service charges apply to cover reception, telephones, meeting rooms etc.
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Living and working in Newcastle offers the best of
both worlds - a buzzing city centre with a tranquil
coast and breath-taking countryside all on your
doorstep. But they always say it is the people that
make a place – and this is certainly true in Newcastle.
Geordies are world-renowned for their warmth and
friendliness and a recent survey by the European
Commission (February 2016) voted Newcastle the
happiest place in the UK and 10th in Europe.

COST OF LIVING

SPORT

HEALTHCARE

The cost of living in the North East is significantly lower
than London and other UK cities. When it comes to
residential properties, house prices in the North East are
40% less than the UK average, and you will find a wide
range of properties and locations to choose from. From
contemporary city-centre apartments with a stunning
riverside view and affordable Tyneside flats in popular
areas for young professionals, to traditional village
locations or family-friendly seaside towns, they’re all
within an easy commute of Newcastle city centre.

The Toon Army are amongst the most passionate football fans in the UK.
In fact, Newcastle United is one of the Top 10 most supported clubs in
Europe. The atmosphere on match day is electric, and with St James’ Park
so close to Newcastle city centre, you can’t fail to hear the roar of the
crowd. Newcastle United isn’t our only top-flight sports team. Whether it’s
rugby, basketball, cricket, horse racing or golf, there’s plenty of live action
to enjoy. If you prefer participating to spectating, the North East’s great
outdoors is an adventure playground. From cycle trails and long distance
walks, to adrenaline fuelled water sports or rock climbing, you can enjoy it
all in our stunning countryside and at our magnificent coastline.

The North East is renowned for its excellent healthcare
provision providing better care, clinical excellence and
access to specialist services. Newcastle Hospitals NHS
Trust is one of the UK’s Top 10 performing trusts, one of
the largest in England and with more specialist services
than any other. It is committed to investing in facilities that
will further improve care with a £300m transformation
programme in delivery. There is a wide network of
dentistry care both private and NHS and the renowned
Northern region Newcastle Dental Hospital.

SCHOOLS
AND EDUCATION
In addition to the region’s five universities, Newcastle has
an excellent further education college with Gateshead
College located just across the river, as well as a wide
range of state and private schools to choose from. Our
state schools are achieving results in line with the national
average and our private schools are highly regarded with
several rated in the UK’s Top 100.

SHOPPING
Newcastle is a shopper’s paradise. Europe’s largest
shopping and leisure complex, intu Metrocentre, has over
300 shops, restaurants, bars and entertainment all under
one roof and is only a stone’s throw from the city centre.
In Newcastle city centre, you’ll find everything you need to
fulfil your retail needs. From high street names to designer
boutiques, farmers markets and independent galleries, it
really is a one-stop-shop!

CULTURE-SEEKERS
Newcastle has undergone a cultural regeneration over the past 20 years, transforming
the place beyond recognition and creating the stunning cityscape you see today. With four
major theatres, a range of music venues and world-renowned museums and galleries, as
well as a year-round programme of festivals and events, you’re never short of things to do.

To find out more visit www.newcastlegateshead.com
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Our
services
Invest Newcastle provide a range of services to potential and existing investors.
Our service is bespoke and will be led by client needs but as a guide could include:
- Research, intelligence and statistics to support the development of your business case
- A detailed cost/benefit analysis
- Employee recruitment and retention guidance
- Skills and training advice to support a sustainable and talented workforce
- Property solutions
- Access to finance and advice on grants and incentives
- Marketing & PR support
- Access to world-leading centres of excellence, cluster groups and business development networks
- Relocation advice, presentations and tours
- A single point of contact to help you establish and then grow your business

Get in touch.

Tel. +44 (0)191 440 5761
Email. invest@ngi.org.uk

www.investnewcastle.com
@tynetoinvest

